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PIO/emergency risk communication guides 
Centers for Disease Control and Prevention, 2002, Crisis and Emergency Risk Communication.  
Training modules, CD-ROM, and reference documents: http://www.bt.cdc.gov/erc 
Federal Communicators’ Network, 2001, Communicator’s Guide: 78 p., free PDF and hard-copy 
(fee); ordering information at http://www.publicforuminstitute.org/activities/2002/fcn/commguide.htm 
Oak Ridge Institute for Science and Education, Emergency Management Laboratory, 1997, 
Emergency Public Information Pocket Guide: 38 p, part of training program.  For more information, 
see http://www.orau.gov/eml/crisis.htm 
Press Photographers’ Association of Greater Los Angeles, 1997, Media Guidebook: free access to 
HTML document at http://www.ppagla.org/documents/mediaguide/00start.html 
US Dept. of Health and Human Services, 2002, Communicating in a Crisis: Risk Communication 
Guidelines for Public Officials: 83 p., free PDF or single order at 
http://www.riskcommunication.samhsa.gov/index.htm 

Terrorism and infectious diseases (but broadly applicable) 
Association of State and Territorial Health Officials, 2002, Responding to the Communication 
Challenges posed by Bioterrorism and Emerging Infectious Diseases: 35 p., free HTML version at 
http://www.astho.org/index.php?template=risk_communication.html 
Centers for Disease Control and Prevention, 2006, Communicating in the First Hours: technical 
information, pre-scripted messages, B-roll, other resources for terrorism events: 
http://www.bt.cdc.gov/firsthours 
Chemical and Biological Arms Control Institute, 2002, What Should we Know?  Whom do we Tell? 
Leveraging Communication and Information to Counter Terrorism and its Consequences: 40 p., free 
PDF (by chapter) at http://www.mipt.org/cbacilevcomm.asp; free PDF (entire document) at 
http://www.mipt.org/pdf/CBACI/LevComm/summary.pdf 
Council for Excellence in Government, 2004, We the People: Homeland Security from the Citizens’ 
Perspective, 92 p., free PDF at 
http://www.excelgov.org/usermedia/images/uploads/PDFs/FINAL_VERSION_PDF.pdf 
Covello, V.T., Peters, R.G., Wojtecki, J.G., and Hyde, R.C., 2001, Risk communication, the West 
Nile virus epidemic, and bioterrorism: responding to the communication challenges posed by the 
intentional or unintentional release of a pathogen in an urban setting: Journal of Urban Health, v. 
78, no. 2 (June), p. 382-391, free abstract (full PDF for purchase) at 
http://www.springerlink.com/content/503mq824242071n7/?p=08e58e987cb44b318e62fdaf4111d0db&pi=5 
Edwards-Winslow, F., 2002, Telling it like it is: the role of the media in terrorism response and 
recovery: Perspectives on Preparedness, (Belfer Ctr., JFK School), No. 9 (August 2002), 13p.   Free 
PDF at http://bcsia.ksg.harvard.edu/publication.cfm?program=ISP&ctype=paper&item_id=344 
General Accounting Office, 2004, Risk Communication Principles may Assist in Refinement of the 
Homeland Security Advisory System: 19 p., #04-538T.  http://www.gao.gov/new.items/d04538t.pdf 
Glass, T.A., and Schoch-Spana, M., 2002, Bioterrorism and the people: how to vaccinate a city 
against panic: Clinical Infectious Diseases, v. 34, p. 217-223, free PDF at 
http://www.journals.uchicago.edu/CID/journal/issues/v34n2/011333/011333.web.pdf 
Howard, R.J., 2000, Getting it right in prime time: Emerging Infectious Diseases, v. 6, no. 4, p. 426-
427, free PDF at http://www.cdc.gov/ncidod/eid/vol6no4/howard.htm 
Lasker, R.D., 2004, Redefining Readiness: Terrorism Planning Through the Eyes of the Public, 66 
p., free PDF at http://www.redefiningreadiness.net/rrstudy.htm 
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Library of Congress, 1999, Media Interaction with the Public in Emergencies: Four Case Studies: 63 
p., Federal Research Division. http://www.mipt.org/pdf/Media-Interaction-Emergency-Situations.pdf 
Radio and Television News Directors Association & Foundation, 2002, A Journalist’s Guide to 
Covering Bioterrorism: 47 p., free PDF at http://www.rtnda.org/resources/bioterror.shtml 
US Dept. of Health and Human Services, 2005, Terrorism and Other Public Health Emergencies: a 
Reference Guide for the Media: 259 p.  Free download (along with field guide) at 
http://www.hhs.gov/disasters/press/newsroom/mediaguide/media.html 
Working Group on “Governance Dilemmas” in Bioterrorism Response, 2004, Leading during 
bioattacks and epidemics with the public’s trust and help: Biosecurity and Bioterrorism, v. 2, no.1, p. 
25-40.  Free PDF at http://www.upmc-biosecurity.org/website/resources/publications/2004_orig-
articles/2004-03-15-leadingwithpublicstrustandhelp.html 

General risk communication 
Argonne National Laboratory, Risk Communication resources: http://www.dis.anl.gov/ep/riskcomm 
California Office of Emergency Services, 2001, Risk Communication Guide for State and Local 
Agencies: 87 p., free PDF at 
http://www.oes.ca.gov/Operational/OESHome.nsf/PDF/Risk%20Communications%20Guide%20for
%20State%20and%20Local%20Agencies/$file/RiskGuide.pdf 
Decision Research* (Dr. Paul Slovic, Pres.): http://www.decisionresearch.org 
Ropeik, D., and Slovic, P., 2003, Risk communication: a neglected tool in public health: Risk in 
Perspective, v. 11. no. 2, (Harvard Ctr. For Risk Analysis: http://www.hcra.harvard.edu).  Free PDF 
at http://www.hcra.harvard.edu/rip/risk_in_persp_June2003.pdf 
Peter Sandman Risk Communication Website*: http://www.psandman.com 
Center for Risk Communication* (Dr. Vince Covello, Dir.): http://www.centerforriskcommunication.org 
Bernstein Crisis Management, LLC* (includes free subscription to very good semi-monthly e-
newsletter): http://www.bernsteincrisismanagement.com 
Media Survival Group* (Frank Cowan): http://www.mediasurvivalgroup.com 

Other 
Clarke, L., 2002, Panic: myth or reality? Contexts, v. 1, no.3 (Fall), p. 21-26, free HTML at 
http://www.contextsmagazine.org/content_sample_v1-3.php 
Fred Friendly Seminars, 2004, Reporting on Terrorism: the News Media and Public Health, 25 p., 
free PDF at http://www.fredfriendly.org/index.cfm?fuseaction=section.reporting.links 
Quarantelli, E. L., 2001, Sociology of panic, in International Encyclopedia of the Social and 
Behavioral Sciences: Pergamon. Free PDF at http://www.udel.edu/DRC/preliminary/pp283.pdf 
Radio and Television News Directors Association & Foundation, 50 Questions You Need To Ask 
When Preparing Crisis Coverage: 3 p., free PDF at http://www.rtnda.org/about/questions.pdf 
Sandman, P.M., and Lanard, J., 2003, Fear of Fear: the Role of Fear in Preparedness ...  
and Why it Terrifies Officials: online column at http://www.psandman.com/col/fear.htm 
Schoch-Spana, M., 2005, Public Response to Extreme Events—Top 5 Disaster Myths: 9 p., free PDF 
at http://www.rff.org/rff/Events/loader.cfm?url=/commonspot/security/getfile.cfm&PageID=20180 
Thomas, P., 2003, The Anthrax Attacks: The Century Foundation, 48 p.  Excellent review about the 
issues and challenges related to public information and risk communication during the anthrax crisis 
in late 2001.  Excellent analysis of the disjointed approach and the reasons behind it; free PDF at 
http://www.tcf.org/list.asp?type=PB&pubid=221 
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